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EXECUTIVE SUMMARY
The second annual DSI Fair, hosted by the Rome Municipality in Campidoglio, was held on 6-7 June
2018. The DSI Fair 2018 was organized by the Horizon 2020 ChiC project with the support of the
European Commission (DG Connect – NGI Unit). The three ChiC project’s partners, T6 Ecosystems,
University of Thessaly and Martel Innovate (Coordinator), worked hard to make a success out of this
new edition.
The tagline of the DSI Fair 2018 was “Digital transformation for a better society” and, over two
days, attendees heard from high-caliber speakers including internet co-founder Louis Pouzin and
Oxford University’s Professor of Philosophy and Ethics Luciano Floridi, as well as other top
academics, policymakers and industry representatives alongside representatives from the European
Commission DG Research and Innovation and DG Connect divisions.
This year’s conference was very successful, stimulating and engaged, with more than 400 registered
participants and 75 speakers from 33 different countries. The Fair hosted eight parallel interactive
workshops over two days and showcased eight CAPS projects in the exhibition area. The DSI Fair
2018 attendees also received the Connected Technologies for Social Good Magazine, edited by the
ChiC project, containing interviews with key stakeholders and highlighting selected CAPS projects.
Across Europe, a growing movement of people are exploiting community platforms for Connected
Social Innovation. The EU Funded CAPS (Collective Awareness Platforms for Sustainability and
Social Innovation) program develops bottom-up solutions to link up stakeholder participation,
producer-consumer co-design collaboration and new forms of decentralized democratic control such as
social responsibility ratings, blockchains, trusted legers and more.
With more than 40 connected social innovation projects ongoing, the goal is to increase network trust,
openness, governance and multi-disciplinarity in developing solutions to social and environmental
pressing problems.
The more digital transformation is affecting the way we think, act and interact, the more we will need
to understand and reshape economic and societal behaviors. A core challenge we must face is to shape
the Internet of the Future into an Internet tailored for all citizens, as humans. Europe aims to
lead the way in this venture and the work done within the CAPS and more in general within the DSI
community must inject into the creation of a society where technologies empower humans.
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1 HIGHLIGHTS FROM KEYNOTES, ROUNDTABLES AND WORKSHOPS
Day 1 of the DSI Fair 2018 opened with a brief welcome from the organisers: Monique Calisti,
executive director of Martel Innovate, Antonella Passani, partner of T6 Ecosystems and Stavroula
Maglavera, research engineer from the University of Thessaly.
Monique Calisti introduced the first speaker, Louis Pouzin, founder of Open Root and an early internet
pioneer.
“Internet governance is something very fluid,” said Louis Pouzin. Over the years, he has seen the
internet’s problems change from being “mostly technical to societal”. Increasingly, there’s the thorny
issue how the internet will be managed and by whom, with big players such as the US, China and
Russia jockeying for position, as well as large corporations, citizen groups and individuals.
Pouzin was the first of many speakers and attendees at DSIFair2018 to raise the spectre of potential
cyber warfare in the near or mid-term future and to stress that we need to continue to consider
humans’ needs above that of pure technology.
Humanity and technology
Monique Morrow from The Humanized Internet also talked about how, as humans become more
digitized, we’re also, potentially, becoming weaponized. She highlighted the need to place humanity
and human rights front and centre by incorporating ethics and governance and the latest learnings in
cyberpsychology into the development of the Next Generation Internet. She said: “Machine learning is
not a silver bullet… you have to look at which entities are developing these learning algorithms and
how do we recognize and respond to the notion of cognitive bias? It’s an issue we have to be really
concerned about. “
Philip Martin from the European Commission’s DG Research and Innovation unit said it’s time to
“restore the contract between technology and humanity.”
Virginia Dignum, an AI expert from Delft University of Technology’s Policy and Management
department, stressed the need to step away from scaremongering about artificial intelligence and to
consider how we build ethics by design into the development process: “responsibility is not for
machines to do, we are the ones who are responsible.”
She also spoke about how “ethics [and regulation] are not an impediment for innovation but a drive for
innovation,” citing the real-world example of free range eggs as a case where the sweet spot between
ethical concerns and social pressure has created new products and opportunities.
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Engaging all citizens
Keynote speaker Professor Luciano Floridi from Oxford University’s ethics department had a strong
message about collaboration and coordination that underpinned a key takeaway from the DSI Fair
2018 “It is not true that every little thing helps… we the people… can do so much more than
individuals.”
Talking about the need for everyone in the DSI and NGI space to pull together and ‘leave no one
behind’, Floridi stressed that, if we’re going to create the society we want for tomorrow, “coordination
is essential. Not just a nice addition.”
We heard about different ways to engage stakeholders, some of which involved non-digital interfaces,
with ICT playing a supporting role. Dries de Roeck from Studio Dott in Belgium outlined a
community feedback program in Ghent where users interacted by telephone to both receive
information on development projects and to give their opinions and ideas. One surprising finding was
the high usage from both senior citizens and school children. Results were recorded and collated
digitally, therefore fulfilling the tech criteria.
FunkyCitizens in Romania has had success engaging the younger generation via their online factchecking and activism portals. Elena Calistru from FunkyCitizens said: “No matter how sophisticated
the digital tools are, you still need to solve the basics. If you don’t have citizens that trust the
government, then [state-sanctioned] internet governance is not worth so much.”
Both Calistru and Rebecca Rumbul from MySociety, an online portal that allows constituents to
contact their parliamentary representatives easily, were proponents of using the right digital tools,
which are often already built and being used, such as Facebook, Twitter and Community noticeboards.
“You have to go to where the people are… And you have to speak their language,” said Rumbul.

Cities in the picture
The roundtable discussion on Creating Digital Innovation Hubs in Cities talked about how to ensure
the benefits of Digital Social Innovation can empower even non-digital citizens, including those who
are non-digital by choice. Moderated by Antonella Passani from T6 Ecosystems, the panel comprised
Christos Karras from synAthina, Daria Butukhtina, co-founder of startUp4City Europe, Lorenzo
Lipparini from Milan Municipality, Anne Vest Hansen from the Center for Innovation in Aarhus,
Flavia Marzano from Rome Municipality and Anna Majo from Barcelona City Council.
Butukhtina said European cities can position themselves as a great place to develop rules for working
with technology and experimental-phase testing. However, Lipparini identified one challenge in
integrating social participation activities into the online tools available. Vest Hansen said it was
important for city administrations to “step out of silos and promote cross-organisational working.”
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And Marzano, said: “our objective [is] no one should be left behind.”

Working together – with business, too
Professor Floridi brought up another recurring theme: the need to engage corporations as the necessary
third party in the state-citizen-industry axis. This was discussed by the keynote speakers on Day 2.
Professor Mario Calderini from the Polictecnico Milano School of Management discussed the need to
close gaps in “the insular, uneven and unequal distribution of the benefits of the knowledge economy.”
He held up digital social innovation as a way of doing precisely this, saying it was now necessary for
technology transfer policies to have DSI-innovators as key actors. He also pointed out that digital
social innovation is an EU Commission goal:
“[We are] witnessing birth of new entrepreneurial genre: the tech-social genre.”
Professor Christopher Tucci from the Ecole Polytechnique Fédérale de Lausanne spoke about driving
closer ties between for-profit and citizen-centric projects, particularly by using crowdsourcing. He said
what system developers may lose in terms of predictability is outweighed by the radical problemsolving abilities and innovation produced by crowdsourcing (when it’s done well). He advocated for
both public and privately funded projects to adopt a “systems approach”: co-creating, co-developing
and co-implementing.
Samer Hassan, Faculty Associate at Berkman Center at Harvard University and Associate Professor in
Complutense, University Madrid, went on to talk about how building blockchain into governance can
create collaborative economic models but cautioned on relying too heavily on the idea of “encoding
democracy in code.” Like other speakers, he stressed that humans will not disappear, and that people
are crucial to decentralising and democratising the internet:
“Instead of trying to compete with established monopolies we can try to change the rules of the game.
Change the ways in which we collaborate with each other… [giving] more power to the user.”
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Governance and the tech-social approach
Governance was a hot topic, particularly given the recent introduction of GDPR legislation. At the
Ethics for the next Generation Internet workshop hosted by the EC’s DG Connect programme officer
Loretta Anania, it was clear there’s far more work to be done in this area beyond compliance. Building
the Next Generation Internet will require a “socio-technical” approach that more closely blends ethics,
philosophy, engineering, behavioral studies, environment and sustainability.
Gianluca Misuraca, senior scientist from the European Commission’s Joint Research Centre, was
positive about a new era of social innovation in Europe, facilitated by ICT solutions. He spoke about
the EC’s plans under SocialInnovEU to invest in social infrastructure and attract private capital. He
said the crossover between government, academia and digital innovation will “link social innovation
to governance redesign in the digital age.”
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2 DSIFAIR 2018 WORKSHOPS
Eight workshops were held over the two days of the DSI Fair2018. The workshops were held in three
parallel sessions and were well-attended with 30-40 people for each workshop. Case studies were
presented and lots of questions and discussion occurred.

2.1

Workshop 1: Digital Welfare Platforms

Leading person: Loretta Anania from EC
Key points:
•

Necessary but insufficient It is necessary to reflect on what digital platforms can actually do to
ensure access to welfare benefits for all and that platforms do not just reproduce inequalities

•

Participative budgeting A case study from the EMPATIA project, which uses participatory.
budgeting, highlighted the fact this model is increasingly used across Europe and globally.
Digital technology is crucial for participatory budgeting, however the negatives are: it can
reduce the quality of deliberation and limits the space for discussion. It can also create
fragmentation, it has a lack of monitoring and did not increase trust. The importance of
understanding local conditions was stressed.

•

Not only money A case study from Commonfare.net discussed how the project aimed to place
value on knowledge, relationships and reproduction, alongside the neoliberal valorization of
wages and material goods. The platform looks towards an unconditional basic income as
remuneration for ‘social productivity’.

•

Blockchain technology was a positive contribution The Yetta Foundation talked about using
blockchain technology to promote sustainability in digital platforms by promoting
decentralized government systems that include citizens.

•

The EC view Gianluca Misuraca, Senior Scientist at the European Commission's Joint
Research Centre, concluded the workshop and claimed that the EU is promoting social policy
innovation process to provide social benefits for European citizens. In such scenarios, digital
technology systems are crucial for the European Union to foster social protection systems for
the weakest and to strengthen governance processes.

2.2
Workshop 2: DSI in Cities: Building the foundations for responsible data-driven
innovation
Panel discussion: Building the foundations of responsible data innovation in cities
Panel: Katja Bego from Next Generation Internet, Flavia Marzano from Municipality of Rome,
Giacomo Gilmozzi from NEXTLEAP, Tom Symons from Decode and NESTA
Chair: Anna Majo
Key points:
•

Giving people control of their own data can increase citizens’ empowerment, by making them
a vital part of the exchange.

•

New technologies + new social policy = new government methodologies and communication
A spokesperson from NEXTLEAP said if we want to create truly Smart cities, we need to go
beyond technology. New technology can spur new social policy, which will in turn require
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governments to adopt new methodologies and (digital) communication strategies.
•

Citizen-led models need to be fully inclusive If we’re moving away from the American model
of corporations such as Google and Amazon holding power and trying to steer away from the
Chinese authoritarian model of internet governance, the EU must differentiate itself with a
citizen-led model and cities will play an important role in shaping this.

There followed some breakout workshop sessions: Co-creating approaches to responsible data
innovation.

2.3

Workshop 3: Citizens and Open Data

Leading persons: Nicola Morelli from Open4Citizens and Marc Aguillar Pollen Cat
Key points:
•

Disparity between data and the use of the data (if we don’t know what to do with all the data
collected, what problems can we solve?). It’s no longer enough to collect big data, we need
innovative ways of using it. Processing of data can be citizen-led and by making data
commons property. However, it’s crucial to create a community and an ecosystem around the
commons.

•

Issues on production side An example from Milan’s open data project highlighted the
advantages in terms of transparency, decision making, discussion, reporting, analysis. But also
showed an issue on the production side. Digitisation is a huge job so it’s important to engage
different sectors.

•

Moving from collecting data to dissemination Aarhaus municipality started a platform for
open data in 2012 so there’s currently a large dataset and the aim is to make it free. Now the
challenge is that it’s not high on the political agenda.

•

Stories can assist in raising citizens’ awareness of Open Data Open Polis is engaged in
“translating” data into something readable, often producing stories to make it accessible.
Similarly, Desis Lab in Barcelona uses design to improve and promote citizens’ engagement

•

Big data is a cultural phenomenon We’re at a point where data is not only a technical issue but
a cultural phenomenon with implications at relational, cognitive, social and economical level.

2.4

Workshop 4: Co-designing policy to grow DSI

Leading person: Matt Stokes from NESTA
Key points:
This workshop took the form of breakout groups, making quickfire suggestions on solutions for:
•

Lack of coordination among DSI initiatives and how to define proper infrastructure to support
DSI To solve the issue, financing schemes should be outcome-oriented. Funding should be
also flexible in terms of money allocation, partnership building and timing. A way to sustain
good practice could be peer evaluation of the projects by different actors that are really able to
understand the projects and their values. It could help to appoint a Chief Officer, representing
the community, to report the needs and requirements to the policy makers and project officers.

•

Current regulations and directives: the top down approach doesn’t work Government should
be more open to collaboration with initiatives and citizens. Nowadays, constraints and
directives don’t help the community. Policy makers need to create simple and agile financing
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methods and remove barriers to funding, creating simple and agile measures.
•

2.5

Financial support to the environment is key (policy pitch) The pitch focused on the need to
create a way to finance social enterprises. The finance needed is deeply related to the needs of
the DSI projects. The group suggested a matrix that rates projects. A general framework
should be applied by cities to identify who are the social enterprises, to better know the local
actors, and show needs and the stages of development. For a working framework to sustain
social enterprise, different stakeholders need to be involved, including city council, regions
and social incubators and accelerators. Finally, it is important to engage the communities as a
whole.

Workshop 5: Ethics for the Next-Generation Internet

Leading persons: Loretta Anania from EC, Viviana Callea from Flyfish
Key points:

2.6

•

The EU does not specifically address the ethics of data management Therefore, it’s an
interesting topic for debate and there are lots of different opinions in the DSI industry.

•

Human dignity and respect should be core When dealing with personal data, ethics and human
dignity and respect are often not considered by those involved at crucial stages: software
development, researchers, project managers.

•

Engineers can be surprised/ unaware of ethical issues: for this to change requires a
combination of education and mentoring, combined with on-the-job training and scenarios.

•

The spectrum of ethics to law There’s a grey area or “ungoverned” zone, between what is
legal, what is moral and what is possible. Technology has moved a lot faster than the law.
Questions of who owns the data and who can be impelled to give access in, say, a criminal
investigation, raised much debate.

•

Ethics are not standard Influencers include peer pressure, national culture, compliance,
empowerment, autonomy.

•

Need to move towards a socio-technical approach Universities and even schools should teach
courses that more closely blend ethics, sensitivity, philosophy, engineering, behavioral
studies, environment, etc.

•

Education is key It’s important to educate people on these issues – both for students and for
people already in the industry, as well as wider society as a whole.

Workshop 6: Collaborative making, frugal technologies, art and creativity

Panel discussion: speakers from three CAPS projects, MAZI, OpenMaker, Made4You and also from
Human Ecosystem Relazioni (HER) on themes of Community networks; Art and Creativity; Making
and Manufacturing; Healthcare.
There followed breakout group sessions with enthusiastic discussions on the benefits of these
approaches.
Key points:
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What enables citizens to becoming producers?
•

A focus on citizens, instead of consumers and cooperation/value (alternative economic
systems) instead of financial

•

Organizations offering platforms, rather than services, to individuals

•

Offline local services can create discourses around bigger online issues, including
decentralisation and control of creation and production.

•

The act of making and creating technology can be used to start conversations about
implications of care-taking of the technology and the data that it generates

•

Understanding the factors that enable network emergence and scaling

•

Understanding the relationships, elements and time phases that support the construction of
networks.

What is needed for long term sustainability? Human, intellectual, physical, economic etc.
•

Exit strategies, with a view to long term care-taking

•

Appropriate local conditions, e.g.: community or local ownership, or alternatives

•

Strategies have to be designed together with the communities & citizens to allow for
ownership

•

Simplification. Making communities more resilient

What are the key challenges to overcome?
•

Time as a limited resource for citizens

•

Understanding citizens’ goals and motivation

•

Issues of exclusion from global internet and technology services, due to location, limited
services etc.

•

Surveillance issues - who is looking at your data? Differences in regulation and global
location

•

On a community level, who takes responsibility for the data that is produced by the local
community?

2.7

Workshop 7: Collective intelligence and crowdsourcing for social good

Leading person: Cuno Klopfenstein from CROWD4ROADs
Key points:
•

Crowdsourcing has social benefits: Participatory approach, bottom-up intelligence, fostering
collaboration, community building, better distribution (or redistribution) of resources, helping
others (eg: medical advances), improving services (eg: road maintenance), and environmental
benefits (car-sharing).

•

Crowdsourcing has issues: Users can have a lack of awareness of the bigger picture, there can
be disputes/dissonance between who owns the data, how the data is used, friction can arise
between communities and developers, digital platforms can create social distance.
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•

Tailor the platform to the problem: eg: Crowd4Roads keeps innovating, now has gamification
elements to keep users engaged.

•

Know your crowd: The “Families Share” project targeted those living in marginal conditions
and engaged real-life families to test the platform.

•

Interaction can be difficult if the platform is purely digital: It can be difficult to reach a range
of people who speak very different languages (socially, economically, geographically,
education level, job function) just by using a digital platform.

•

Exploit symbiotic relationships: Crowd4ROADS “rewards” users by improving road
conditions, which gives drivers a better driver experience. The project has also actively
engaged workers in the road maintenance sector, with benefits them too eg: job satisfaction,
work is correctly targeted.

•

Look for the sweet spot: Whether it’s anonymizing data, offering appropriate incentives etc, to
ensure individuals participate in the creation of data, and the project achieves a balance
between individual growth and collective and societal growth.

2.8

Workshop 8: Motivating Citizens’ behavioural change through ICT

Speakers: Leander Hoermann from ASSET, Janet Riley and Monica Pianosi from POWER H2020 and
Sotiris Diplaris and Katerina Katmada from PROFIT
This workshop focused on citizens’ behaviour and how it can be motivated via digital platforms for
both participation and communication. In this context, the workshop focused on “Motivating citizens’
behavioural change through ICT platforms: challenges & lessons learnt” by presenting three CAPS
projects: POWER H2020, PROFIT and ASSET.
Key points:
•

Technology on its own is not enough – need education, motivated users, human element

•

Technical challenges can be time-consuming

•

No longer achievable or sustainable to find an engineering-only solution. Need political and
social behavior change

ASSET is a platform that aims to help consumers make purchasing choices based on attitudes, such as
supporting FairTrade or buying organic or gluten-free foods. He talked about the technical challenges
creating the database and populating it with the vast amount of information that exists on most
products today, aggregated from numerous sources including retailers and producers. This was very
time consuming. Also, the fact that it needs engaged consumers to use the programme or there is not
much point. The aim is to improve product transparency and put more power in the hands of the
purchaser.
POWER H2020 is a digital platform developed to give citizens more control of and knowledge about
their water usage. The challenges have involved both getting citizens to participate and raising
awareness of the issues. The project has four main objectives, each centred on a different city
platform hub (Jerusalem: water conservation; Milton Keynes, UK: water scarcity; Leicester, UK: flood
risk; Sabadell, Spain: water delivery).
PROFIT is a platform that promotes financial awareness and improves the capability of citizens and
other financial market operators. The project used crowdsourcing and advanced financial forecasting
models. In terms of user engagement, PROFIT focused on personalization and reputation-based
incentive mechanisms.
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3 DSIFAIR 2018: EXHIBITION AREA
Eight successful CAPS projects were on display in the Exhibition Area throughout the DSI Fair 2018.
They were:
MAZI
MAZI project will deploy a MAZI Zone (a local WiFi network) in the room where we will provide
local services and applications for enabling the audience to collaboratively take notes, share files with
others, share photos and ideas in the local digital Guestbook, organize a poll and others. The audience
will have the opportunity to see the hardware that is used for the MAZI toolkit and understand how
they can deploy their own MAZI Zone. The visitors will be able to login to the MAZI Zone with their
smartphones/laptops/tablets and interact with the MAZI Portal. They will be able to observe all the
different functionalities of the toolkit and configure them accordingly. Moreover they will be able to
see the latest additions in the MAZI Portal like the monitoring framework or the Wireless Mesh
functionality and have an idea of what can be achieved locally when they deploy their own MAZI
Zones. Finally, the latest version of the tookit guidelines will be provided for the management and
operation of the toolkit.
ASSET
ASSET project will invite the participants to experiment the ASSET smartphone application. ASSET
will set up a demo- supermarket (via some product names) and set up the virtual infrastructure, as if all
the products were there. The users will be able to download the app and test it. Then users can go
through the demo-supermarket, choose the products of their interest and access single items’ ratings.
PIE NEWS/Commonfare
PIE NEWS/Commonfare project will showcase the latest Commonfare’s platform’s components.
Among them, the “information hub”, featuring information about welfare measures in the three pilot
countries, and the “storytelling hub”, featuring the stories written by the users active on the platform
and stories about bottom-up welfare practices. They will show the tools available to write stories (e.g.
the storybuilder) as well as other functionalities currently under design and implementation.
OpenMaker
The OpenMaker Digital Social Platform (OM-DSP) provides users with a digital environment to stay
engaged (online), thereby supporting participants to better develop their social capital and increase
their social impact in terms of innovation, knowledge transfer, and business success. The OM-DSP
builds on members’ concrete needs and values and bring them together in a community-building
process, multiplying the innovation potential of each accelerator programme thanks to a novel
approach to social platforms based on notions of shared values and trust-based networks.
The audience can sign up on the spot during the fair and see how he/she fits into the ‘making
revolution’ through the platform. For instance, a user that is not familiar with the Maker Movement
can learn about how “everybody is a maker” thanks to some of the DIY activities promoted on the
platform, while professional makers and manufactures can take an interest in the events, contacts and
‘innovation challenges’ available through the platform and learn from the OpenMaker community.
Open4Citizens
Open4Citizens project will present the European Network of Open Data Labs initiative and invite
perspectives to join it and develop projects, initiatives and publications to promote it. Open4Citizens
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will present a European map of OpenDataLabs the Citizen Data Toolkit, a collection of tools created
and tested during the project’s lifetime. It consists of a set of tools supporting the novice designer
through a creative process, while inviting experimentation and use of open data. Concretely the toolkit
includes a deck of Inspiration Cards and templates for defining innovation questions based on data; a
series of data cards and small booklets to assist those who are eager to improve their skills related to
innovation based on data.
Roma Makers
Roma Makers is the biggest Italian makers’ community. Thanks to the Roma FabLab it offers the city
a stable location where to promote digital social innovation, based on Open Source and Sharing
Economy paradigms. Through events and conferences it promotes the Italian FabLabs’ networking
and knowledge sharing.
Flyfish
Flyfish.zone: A social map where you can search, offer and share economic and social value Flyfish is
a social network of urban sharing economy, born to promote the sharing of activities, services and
skills between “communities” living in the same city or neighborhood. From language lessons to small
home maintenance works, from babysitting to helping the alone elderly, Flyfish joins together the
request and the supply. Flyfish also supports the local economy and small businesses that encounter
increasing difficulties in a globalized economy. Our team, supported by the strategic model Coach-Ing
(http://www.coach-ing.it/) that puts in a system, through relational and technical skills, Education,
Training, Engagement, has increasingly become a container of specific skills able to intervene in a
world in continuous and fast evolution…
ReTer association
The ReTer association has been working in the Roman territory for over three years as an independent
research laboratory with a strong interest in the promotion of ‘neogeography’ and the practices related
to the participatory geospatial Web. ReTer aims at triggering and accompanying thematic social
mapping initiatives that local organisations and communities are interested in conducting according to
their activities and projects. Constituting open operative units (that are composed of the promoters but
not limited to them), ReTer provides them with open tools, operational standards and shared
methodologies to carry out the mappings, with the aim of connecting in the future both at the
operational and informative level these units in the shared infrastructure.
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4 TAKEAWAY LESSONS
•

We need to restore the contract between technology and humanity: The Next Generation
Internet will be built on human-centred technologies

•

Individual actions will not get us there, we must collaborate: citizens, cities, government and
the private sector

•

The threats are real – eg: cyber warfare, power struggles, loss of connection/accountability

•

The rewards are tangible – eg: democratization of information, a fairer society, collaboration

•

Ethics, philosophy, social studies AND engineering should be a key part of ICT design

•

Technology alone is not enough: the human element is crucial

•

Governance: GDPR is a good start but there’s a long way to go

•

Education is vital: no one should get left behind

•

We must continue to innovate to include non-digital citizens, whether they’re non-digital by
choice or not

•

The benefits of knowledge economy still mostly fall to a narrow group. There’s a vital need to
engage all sectors of society across age, income, education levels to ensure the EU remains a
key player in digital social innovation moving forward
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5 LINKS AND NEXT APPOINTMENTS
5.1

5.2

Useful links and downloads
•

You can download The CAPS Magazine, Connected Technologies
for Social Good, at capssi.eu/caps-magazine-available

•

For speaker presentations visit the Agenda at dsifair.eu/agenda

•

Watch the keynote speaker recorded sessions online dsifair.eu/video

•

CAPS outcomes: capssi.eu/caps-outcomes/

Next Appointments

Stay tuned on dsifair.eu for information on DSI Fair 2019 that will be published after Summer!
Meanwhile, meet the community at the Next Generation Internet Forum 2018, which will be held in
Porto (Portugal) on the 13th September. Registration is now open at: ngiforum.eu
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6 PARTNERS AND MEMORY BYTES
6.1

Partners

The Digital Social Innovation Fair was partially funded by the European Commission. It was
organized with the support of Rome Municipality, which provided the location in Campidoglio, in the
heart of Rome.
Cartoons were by Veronica Vitale, Business Stories
Wifi was provided by Unidata

6.2

Memory bytes (dsifair.eu/photos)
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6.3

Recorded sessions (dsifair.eu/video)

Watch the keynote speaker recorded sessions online: dsifair.eu/video

6.4

Figures of the DSI Fair 2018
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APPENDIX A: DSIFAIR 2018 AGENDA (dsifair.eu/agenda)
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